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Document Revision History - v

Document Revision History

This version of the QicLink Benefits Exchange Provider User Guide was first
published in April 2009. Subsequent changes to this document are listed in the

following table.

Date Location Description
Sept 2014 Claims Added PayPlus document display
information.

May 2012 Internet Explorer Added section.
Settings

May 2010 Throughout Updated screens for masked SSN.
document

March 2010 | Claim Detail Notes added for viewing original and
window reprocessed claim information.

February Benefits Link to Plan document enabled.

2010 Information

May 2009 Throughout Notes added for Check EOB link
document availability
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Notes
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Overview

Purpose

QicLink Benefits Exchange provides Internet access to claim and enrollment
information for both providers and members. Providers can view information for
those enrollees and dependents that they administer.

The following types of providers can register with QicLink Benefits Exchange:

= Anindependent provider with a tax ID humber that will not be shared or
used by any other providers.

= A provider group, such as a clinic that is made up of physicians or other
providers, who use the same base tax ID number.

* Anindividual provider is a physician or other provider who is associated
with a clinic or other provider group and who uses a suffixed version of the
provider group’s tax 1D number.

Internet Explorer Settings

Specific Internet Explorer settings must be selected in order to ensure that you are viewing current page
content and viewing content without distorted or overlapping screen information. Refer to the QicLink e’
Installation Guide / Internet Explorer Settings for specific information on setting Internet options.
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Getting Started

Logging In to QicLink Benefits Exchange

A user name and password are required to access QicLink Benefits Exchange.
The provider user 1D and password are provided by the system administrator.

Registered Users

= If you have previously logged in to QicLink Benefits Exchange, enter your
user 1D and password in the Log In window and click LOGIN.

User ID: |

Password: |

Mew Member Fegistration

Forget Your Password?

= |If login is successful, the Welcome page is displayed. Refer to Welcome
page on page 6.

NOTE: If a disclaimer statement is displayed at login, click Accept if you
agree with the terms and continue with login. If you do not agree, or you wish
to exit the application, click Decline.

= If you have forgotten your password, click Forget Your Password? to reset
your password. Refer to Resetting Your Password on page 3.

= If you have received your assigned user ID and password, and this is your
first login, you may be asked to change your assigned password when you
attempt login.
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Resetting Your Password

If you have forgotten your password, click Forget Your Password? in the Log
In window. You can reset your existing password by completing the Reset
Password form.

1. To replace your temporary password or change your existing password,
complete the Reset Password form.

Reset Password

- Section 1: Display CGuestion {* Denotes required field)

*ser ID Il

*Question I j

- Section 2; Enter Selected Response to Guestion

Enter the response to the above question that you entered upon initial
registration,

*Responsze

- Section 3: Reset Passworil

*Hew Password I

*Rea-Enter Mew Password I

Subrnit Reset |

Fields Description
User ID Enter the User ID used for member registration.
Question Enter a user-defined question that you will be

asked to answer when you reset your password.

For example:

In what city were you born?
What is your mother’s maiden name?
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What is your older sister’s married name?

Response Enter a user-defined answer to the question
entered at Question.

TIP: You may want to make a note of your answer
for future reference.

New Password Enter a new password that meets the requirements
displayed, noting the password strength rating
shown as you enter your password.

Re-enter New Re-enter the same password entered at New
Password Password.

3. Toclear and re-enter any information, click Reset before you click Submit.
4. To submit the request to reset your password, click Submit.

5. If password reset is successful, a confirmation message is displayed:

a QicLink Benefits Exchange - Error Message Page - Webh Page € 5'

QicLink Benefits Exchange Message

Application Information: ¥our Password has been changed.

6. Toreturn to the Log In window, click Close.

7. Enter your user ID and new password in the Log In window.
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User ID: |

Passwaord: |

Mew Member Fegistration

Forget Your Password?

8. Click LOGIN.

NOTE: If a disclaimer statement is displayed, click Accept if you agree with
the terms to continue with login. Click Decline if you do not agree, or you
wish to exit the application.

9. The QicLink Benefits Exchange Welcome page is displayed. See Welcome
page on page 6.
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Welcome Page

Home  Benefits Information  Claims  Log Off

Welcome To QicLink Benefits Exchange

Click the link to go to User Logon Statistics Information
Click the link to go to Trizetto Web Site

AA TRIZETTO

Powering Integrated Healthcare Management™

= To perform provider tasks in QicLink Benefits Exchange, select from the
menu options at the top of the Welcome page.

= To view basic information about your provider record, recent logon,
password expiration, and disclaimer acceptance, click User Logon Statistics
Information.

= To go to the TriZetto internet page, click TriZetto Web Site.
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Navigation and Tools

After you log in to QicLink Benefits Exchange, the following navigation and
action options are available:

Home Return to the QicLink Benefits Exchange
Welcome page.

Logoff Log off of QicLink Benefits Exchange.

Calendar T Select a date for field entry.

Search Use the information in the current form to search
for matching data.

. Change the order in which information in the
Filter . column is listed.

Page Size Number of rows to be displayed on one page.

Display All Records Display all records for the enrollee or criteria
entered.

Submit Submit the information entered on a form to the
system administrator.

Reset Delete all information you entered on the current
form. Information that pre-filled automatically is
not deleted.

Clear Delete all information you entered on the current
form.
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Provider Menu Overview

To perform provider tasks in QicLink Benefits Exchange, use the following
menu options. For details about each option, click the menu option link.

Home Benefits Information  Claims  Log Off

Home

Logon Statistics

Benefits Information

Member Information tab

Deductible tab
Qut-of-Pocket tab

Claims

By Enrollee/Member

By Claim Number
By Check Number
By Voucher Number

Log Off
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Provider Tasks by Menu

To perform the following tasks, use the menus listed below:

Task Menu See Page
Access user logon statistics. Home 10
View information for a specific member. Benefits Information 11

View deductible information for a member.

View out-of-pocket information for a member.

View claim details for a specific enrollee/member. Claims 18
View claim details for a specific claim number.
View claim details for a specific check number.

View claim details for a specific voucher number.

Log off of the QicLink Benefits Exchange site and Log Off 31
return to the Log In window.
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Home

Logon Statistics

Access user logon statistics.

To view basic information about your provider record, recent login, password
expiration, and disclaimer acceptance, select the Logon Statistics option.

NOTE: To see the same logon statistics, you can also click the User Logon
Statistics Information link on the Welcome page.

User Logen Statistics

Uzer Marme: Mally Rice
Rale: Providar
User Activation Date: 101672008
Uszer Termination Crate: Mo Termination Crate
Lazt Login Date And Tirme: 11/14/2008 2:19 PM
Laszt Login Source[Host Marme - IP Address): 10,105.154,130 - 10,105,154,1580
Last Login Count: i7

FPaszward Expiration Date: 171472009

Accepted Disclaimer? es

Accepted Disclaimer Date And Time: 10/16/2008 12:34 FM

User Logon Statistics Example
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Benefits Information

Member Information Tab

View information for a specific member.

1. To find an enrollee/member, select one of the following search types in the
dropdown list in the Enrollee/Member Search window:

Enrollee SSN

Enrollee Member ID
Enrollee Last Name
Dependent SSN
Dependent Member 1D
Dependent Last Name

Enrallee Member Search

|Enrallee SSN =l

|
Find | Clear |

2. Enter the search criteria in the field below the search type dropdown list.

3. To clear information entered without searching, click Clear.
4. To search based in information entered, click Find.

If a match is found, the Member Information tab displays a list of
enrollees/members similar to the following:
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Memberlnformati0n| Deductible | Out-of-Pockst

Enrollee Member Search

| Enrallee S5M =l
|123-44-5555

Find | Clear |

- EnrolleeMember List

1 record(s) found Page Size: I Go | (l Display All Records
Birth Beneli_l FamiI:v :
Member ID Last Name First Name D Effective Termination Group Name
ate
Date Date
oo BEER 0005630 HAMSEM 12/09/1958 0140142000 1243149939 EMPGROUF  Elaine's Group EM
< | »

TIP: To control the amount of records displayed at one time, use the Page
Size and Display All Records options.

5. To see detailed information for a specific enrollee/member listed, double-
click on the row for the enrollee/member.

The Member Information tab displays detailed information similar to the
following:
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Member Information | Deductible | Out-of-Pocket

Group #: EMPGROUP
Group Mame:  Elaine's Group
Location: EMP1

Enrollee Mame: SAM HANSEMN
Enrollee ID: 0005690
Enrollee SSM:  XXXXxX5555

Family Members:

SAM HANSEN =
Member Mame: SAM HAMNSEMN Address: 1234 ANY STREET
Member SSH: XuH-xx-5555 City, State 2 Zip: MAPERWVILLE,IL,60565
Mermber I oooss90
Birth Date: 12/09/1958
Age: 51
Gender: MALE
, Enrollee Benefits

Plan: 101EMP - EMPGROUP PLAMN Coverage: view Benefits

- , Spouse Benefits
Qriginal Eff Date: 01/01/2000 Coverage \igw Benafits

. Al Dependent Benefits

Benefit Eff Period: 01/01/2000 - Current G View Benefits
Mermber Status: active
Coverage: Family (enrollee, spouse and dependent child{ren))

Fequest for I Cards  Go Back To Enrellee Member List

[T 1o card for Selected Mermber

[T 10 cards for Family Subrmit |

6. To view the plan document for the selected enrollee, spouse, or dependent,

click the link at Plan.

NOTE: If a link to the plan document has been set up by the Administrator,
the plan document title at Plan is displayed as an active hyperlink.

The plan document is displayed in a separate window.

7. To see a list of benefits for the enrollee, spouse, or dependent, click the View

Benefits link for the enrollee, spouse, or dependent.

A new window opens and displays a list of benefit types for the
enrollee/member, similar to the following:
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‘3 Benefits Coverage - Mic i ]

Benefits Information

Benefits «

M - MEDICAL
Vo= VISTON
O - DENTAL

Close

8. To search for benefits information for another member, click Go Back To
Enrollee Member List.

Deductible Tab

View deductible information for a member.

NOTE: An enrollee/member must be identified in the Member Information tab
before deductible and out-of-pocket information can be viewed.

1. To view deductible information for a specific member, search for the
member in the Enrollee/Member Search window in the Member
Information tab. For more information, see Member Information on page
11.

2. Toselect an enrollee/member, double-click on the enrollee/member row in
the Enrollee/Member List.

The Member Information tab displays detailed information for the member.
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3. To display deductible information for the selected enrollee/member, click the
Deductible tab.

The Deductible tab displays information similar to the following:

Member mformation | Deductible | Out-of-Pocket

Group #: EMPGROLP Enrollee Mame: SaM HANSEM

Group Mame:  Elaine's Group Enrollee 1D 0005690

Location: EMP1 Enrollee S5M:  XXXKKS5555

Family Members: Please select a date:

[SAM HANSEN = 4/13/2010 =

7 records found

Individual Ded Limit Family Ded Limit
Year Description Accum Type Amount 5 atisfied Amount Satisfied
Amount Bemaining Amount Bemaining
$150.00 $350.00 0 =
2010 emp plan deductibles Calendar ear $0.00 $0.00 000
$150.00 $350.00 )
$100.00 $300.00 0
2011 Plan ‘vear Example 24172000 - 013220 $0.00 $0.00 0.00
$100.00 $300.00 )
$200.00 $E00.00 0
2011 Individual Plan Y'ear Example Individual Plan v'ear $0.00 $0.00 000
$200.00 $600.00 )
41.,000.00 $0.00 0
2010 Lifetime Example Lifetirme $0.00 $0.00 0.00
$1.000.00 $0.00 )
$250.00 $750.00 0
2010 Marithly Exarmple Morth $0.00 $0.00 000 —
$260.00 $750.00 )
$200.00 $500.00 0
200 Automnation Test Calendar ear §1EDAED §ll§999 000 _ILI
4| | v

4. To define the time period for the deductible information, click on the
calendar icon to select an effective date, or enter an effective date in
mm/dd/yyyy format.

5. To display information for the effective date entered, click outside of the
Please select a date dropdown field.

6. To see deductible information for another member, select the member in the
Family Members dropdown list and re-define the effective date, if
necessary.

TIP: To control the amount of records displayed, use the Page Size and
Display All Records options.
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Out-of-Pocket Tab

View out-of-pocket information for a member

NOTE: An enrollee/member must be identified in the Member Information tab
before deductible and out-of-pocket information can be viewed.

1. To view out-of-pocket information for a specific member, search for the
member in the Enrollee/Member Search window in the Member
Information tab. For more information, see Member Information on page
11.

2. To select an enrollee/member, double-click on the enrollee/member row in
the Enrollee/Member List.

The Member Information tab displays detailed information for the member.

3. To see out-of-pocket information for the selected enrollee/member, click the
Out-of-Pocket tab.

The Out-of-Pocket tab displays information similar to the following:

Member Information | Deductible | Jut-of-Pocket

Group #: EMPGROUP Enrollee Name: SAM HANSEM
Group Mame:  Elaine's Group Enrcllee 1D: 0005690
Laocation: EMP1 Enrallee S5M:  xXXxX3553
Family Mermbers: Please select a date:
SAM HAMSEN = 4/13/2010 =
13 records found Page Size: |1D— Go | " Display &ll Recards
[Click header to sort, click header icon to fiker] [Page 1 of 2] [Select the page number o view -> IE or click -» Previous Nest
Individual OOFP Limit Family DOP Limit i [ e
Amount SatiSﬁEd Amount SatiSﬁEd ::mgg: gg:i:[?:ldlly lell
Amount Remaining Amount Remaining
$1.,000.00 $3,000.00 0 &
2010 Autornation Test Calendar “'ear $200.00 $200.00 000
$800.00 $2,800.00 )
$500.00 $1.,000.00 0
20 Autornation Test Calendar “ear $200.00 $200.00 0.00
$.300.00 $800.00 )
$400.00 $1,200.00 0
200 Calendar Quarter 0OP Calendar Quarter $200.00 $200.00 0.00
$200.00 $1.000.00 )
41,000.00 $3,000.00 0
200 Calendar vear OOP Calendar “ear $200.00 $200.00 0.00 .
$800.00 $2.800.00 )
$100.00 $300.00 0
2010 Lifetirne: Ewamnple Lifetirne $0.00 $0.00 0.00
$100.00 $300.00 )
$10,000.00 $25,000.00 0
200 Lifetime OOP Lifetime $200.00 $200.00 0.00
$3,800.00 $24,800.00 ) -
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TIP: To control the amount of records displayed, use the Page Size and
Display All Records options.

4. To define the time period for the out-of-pocket information, click on the
calendar icon at Please select a date to select an effective date, or enter an
effective date in mm/dd/yyyy format.

5. To display information for the effective date entered, click outside of the
Please select a date dropdown field.

6. To see out-of-pocket information for another member, select the member in
the Family Members dropdown list and re-define the effective date, if
necessary.
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Claims

By Enrollee/Member

View claim details for a specific member.

1. Choose the type of search criteria you wish to use from the dropdown list in
the Enrollee/Member Search window:

Enrollee SSN
Enrollee User ID
Enrollee Last Name
Member SSN
Member User 1D
Member Last Name

2. Enter search criteria in the Enrollee/Member Search window; for example,
enter the enrollee’s Social Security Number:

EnralleeMember Search

|Enrallee SSN =
|123-44-5558

Find | Clear |

3. To delete the search criteria entered, click Clear.

4. To search on the criteria, click Find.

The Enrollee/Member List displays the search results:

Copyright © 2014 TriZetto Corporation. All rights reserved. Confidential and Proprietary — Restricted Information



TriZetto Corporation, a Cognizant company. Confidential and Proprietary.
Contains Trade Secret Information
This File is for the exclusive use of Bob Olson - Tristar Insurance Group. [02/06/2017]

QicLink Benefits Exchange Provider User Guide 5.00 Claims - 19

Enrollze/teamber | Claim Murnber | Check Mumber | Youcher Mumber

Enrollee Member Search

|Enrallee 55N =l

[123-44-5555

Find | Clear |

r EnrolleeMember List

1 record(s} found Page Size: |1 Go | |_D|sp|al,l All Records
Birth Benefit Family
Member ID Last Name First Name D Effective Termination Group Name
ate
D ate D ate
#epd<BEEE 0005630 HaMNSEN 1240941958 01401 #2000 1243149999 EMPGROUF | Elaine's Group EM
| | »

5. To select a member from the list to view the member’s claims, double-click
on the member row.

The Enrollee/Member Claim Search window is displayed.

Enrollee Member Claim Search  Go Back To Enrollee Member List

Mernber Marne: IS.ﬂ\M HAMNSEM j Frorn Crate Incurred: | ﬁ
Inquiry Type: I.-":'\H j Thru Date Incurred: | ﬁ
Search | Clear |

6. Select the member name from the dropdown list at Member Name.

7. Select All or one of the following inquiry types from the dropdown list at
Inquiry Type:

All

Dental Pre-Authorization Printed and Sent
Claim Completed Waiting for Check Print
Dental Pre-Authorization Awaiting Printing
Claim Completed and Paid

Claim On Hold

Denied Disability Claim
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Claim Pended for Additional Information
Claim Released from Pending Status

Claim Suspended Waiting for Determination
Pre-Service Certification Review

8. To delete the entered search criteria, click Clear.

9. To return to the Enrollee list to select a different member, click Go Back to
Enrollee/Member List.

10. To search on the criteria entered, click Search.

The Enrollee Member Claim List displays claim information by
claim/worksheet number for the selected member and inquiry type:

Enrollee Member Claim List Go Back To EnrolleeMember Claim Search

& record(s) found Page Size: |1D G0 | - Dizplay All Records

o 5 2 Sery Provider Name Check # -
ﬁlam::wmksheel g"llh ?enﬂce Paid Provider Name Check Date grw :::2;;'
L=y 8o o Total Charges Check Amt &C

) Mally Fiice, md 00001613
80003367-01 iy o740 DRt g g g Molly Rice, md 09/01/2008 | Check EOB
2 $1000.00 $720.00
8 Mally Rice, md hochk 0000340
BON03367-02 AT o7A4ngen | ameomplsted | opng o00 Molly Rice, md 09/01/2008 | Check EOB
SARAH and paid
$0.00 $0.00
: Mally Fiice, md 00001612
BO003366-01 ARSI, D7A4age0  ClEm completed | e e o Mally Rice, md 09/01/2008 | Check EOB
SARAH and paid $156.00
HAMSEN Mally Rice, md
8000336501 : D7A41%0 Clamonhod | 05/405/2008 Mally Fiice, md Check EOB
S $186.00
. Mally Fiice, md R
8000336201 H ornanggn  Cameemeeted gy 045008 Mol Rice, md 09/01/2008 | Check EOB
P $203.00 $146.15
. Molly Rice, md nochk 0000339
8000336001 PRI, g7ngngen DM completed e ang Mol Rice, md 09/01/2008 | Check EOB
SaRAH and paid $100.00 $0.00

11. To see claim detail on a check or EOB for the selected member, click the
Check EOB link at the end of the row.

Viewing Pay-Plus Solutions® Documents

If you are a QBE client with an established relationship with Pay-Plus
Solutions®, click the check number link in the Check Number column on the
claim detail grid to display the Pay-Plus ePayment Transmittal image
associated with the check number. The option, PayPlus_Setup in the
ABC.xml file must be set to 1 for the image to display.
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Claims - 21

NOTE: If an outsourcing and document archive arrangement with
Emdeon has been established: The Check EOB link is not available if the
Suppress_Provider property is set to 1 in system setup.

If available, the linked documents are provided in Portable Document (PDF)
so that they can be viewed in and printed from Adobe Acrobat Reader. To
use this feature, you must have Adobe Acrobat Reader installed on your

local desktop

A new window opens and displays Check or EOB details for the selected
claim/worksheet number, similar to the following example:

Group Name

Return Address Line 1
Return Address Line 2
City. State ZIP

MIXED AALC L3D
4a0 2.1c20 AB O.-bbU

MERCY HOSP = ANYTOUWN 3
555 MEMORIAL DR
ANYTOWN-. TL BS5555-5555

200004100001

SUMMARY OF BENEFITS

Questions 7 Call Customer Service
At (314) 555-8585 or (800) 555-5785
Monday thru Friday SAM To 3:30PM CST
Extended Hours Tuesday until 6PM
Providers: Use Ext. 277 for 24hr Benefit
Information and Claim Status by Fax

Group Name: Group Name
Group No.: 031
Check #: 35108
Check Date: 04/04/00

Claim Treatment | Proc.| Charge Not Reas.‘ Co-Pay | Over Fee | Provider ‘Dedutﬁhle‘ k) ‘ Other EX
Number Dates Code | Amount | Covered | Code| Amount [ Schedule | Discount Insurance | Amoun
Patient Acctd: HOO0073913824 Patient Name: JANE Q. PATIENT Insured Name: JOHN Q PATIENT Insured S$8N: 533-
GO105T20002005 18 [OL21-0L21/3000 | 103530 W[ DI 0] 0] I8LL] 0090 |
Patient Sub-Totals |  1035.29] 00 | | .00] 181.14] .00 [
Patient Acct#: H0O00073913877 Patient Name: JOVCE Q. PATIENT Insured Name: JAMES Q PATIENT  Insured SSN: 333-33-4367
001057200035227 |EZ 10-02/10:2000 |?6E93 46.DE| .El:ll 31| .GOl .Oﬂ| 805 .DE|9€]‘?-'n | E{I| 34l
Patient Sub-Totals | 46.00] 00| [ 0] 0] 5.03] 0] | 0] 3

Patient Acctd: HO00073913741 Patient Name: JASON Q. PATIENT Insured Name: JAMES Q. PATIENT  Insured S5N: 535-33-4567
0010571993 36592 1122-11722/1999 85.00 00 D1 00 00 1487 00| 50% 4612 17.
O01057199337830 12/23-01/24/2000 5068281 00 00 .00 it} 00| 100% 4591481 T

. JAR105T1993 32837 ’3 2 23/ 1999 Q301 0ap e il 10.00 .00 0 .00 0 Led S0 C{I
qu 'QT“"#“"MM g, - . - |

%?\f ‘- “\

12. To return to the Enrollee/Member Claim List, close the new window by
clicking the X in the upper right-hand corner of the browser window.

13. To return to the claim search list, click the Go Back to Enrollee/Member
Claim Search link.
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By Claim Number

View claim details for a specific claim number.

1. Enter the Claim Number or partial claim number to search for in the Claim
Number Search window.

Claim Number Search

Clairm Mumber: IBI:II:II:IBBE\?—EII

Search | Clear |

2. To delete and re-enter a claim number, click Clear.

3. To search for the claim number entered, click Search.

The Claim List displays the search results.

Enrollee/tember | Claim Mumber | Check Mumber | Youcher Hurnbes

Claim Number Search
claim Number: [80003367-01

Search | Clear
r Claim List
1 record(s) found Page Size: |1D Go | [ Display &ll Recards
. P Serv Provider Mame Check # -
umber aie o Total Charges Check Amt EC
. Mally Rice, md 00001613
B0003367-01 HitoEN- orngnogn  ClameemReted - op g0 Mol Rice, md 09/01/2008 | Check EOB

P $1000.00 $720.00

4| [»

NOTE: If there are multiple providers for a single claim, the claim will be
listed multiple times; once for each additional provider associated with the
claim.

4. To see line item detail for a claim, double-click on the claim row.

The Claim Detail window displays line item detail information and provider
payment information for the selected claim/worksheet lines:
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Viewing Pay-Plus Solutions® Documents

If you are a QBE client with an established relationship with Pay-Plus
Solutions®, click the check number link in the Check Number column on the
claim detail grid to display the Pay-Plus ePayment Transmittal image
associated with the check number. The option, PayPlus_Setup in the
ABC.xml file must be set to 1 for the image to display.

NOTE: If a claim was reprocessed, both the original claim number and the
reprocessed claim number display in the top portion of the Claim Detail
window. The claim number may or may not be hyperlinked to claim
information depending on security setup.

~ Claim Detail  Go Back To Claim List (Claim Number Search
Enrolleef/Subscriber: SaM HANSEN Enrollee'sfSubscriber's ID: 123-44-5555
Mernber: SARAH HAMSEM Mermber Birth Date: 7141960
Claim/worksheet Mumber: S0003367-01 Claim Paid (Processed) Date: af1/zo008
3 record(s) found Page Size: I G0 | (l Dizplay All Records
Claim Total Hetwork Other Ineligible Oth View
Provider Llne D ate of Service| cﬂ? Discount Amount(s] D der t Check
arge /Remark Code /Remark Codels) eductions JEOB
Molly Rice, md :ﬂ?:ggf;neous ggﬁggﬁ%ggg : $1,00000  $0.00 $0.00 $200,00 $500.00 Check EOB
o hospital 5 | DG/DB/2008-
ally Rice., L ATl $0.00 $0.00 $0.00 $0.00 $0.00 Check EOR
e 3 pERetRET s00 $0.00 $0.00 ($45.00) $45.00 Check EOE
[ [Prse [CheokDoc__[Chock Numbor__[Check Amount___|
Mally Rice, md 09/01/200% 00001613 $720.00
540 HANSEN 0970142005 000mE17 $45.00
Column Description
Network Discount / Amount of discount from the provider’s network.
Remark Code(s .
©) The two-character code assigned to a standard
remark entered in the claims adjudication system.
Other Ineligible Other ineligible amounts not defined elsewhere.
Amount(s) / . - .
©) The two-character code that identifies a claims
Remark Code(s) R .
adjudication system remark entered in
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Column

Description

Miscellaneous Code Maintenance - Standard
Remarks (MM-CR).

5. To see detail about other deductions for a line, click the dollar amount link in
the claim line row in the Other Deductions column.

The Other Deductions Explanation window displays the Type and
Amount of deductions for the line item:

Type
Coinzurance Share $200.00

6. To see check or EOB information for the selected claim/worksheet line, click
the Check EOB link at the end of the claim line row.

NOTE: If an outsourcing and document archive arrangement with
Emdeon has been established: The Check EOB link is not available if the
Suppress_Provider property is set to 1 in system setup.

If available, the linked documents are provided in Portable Document (PDF)
so that they can be viewed in and printed from Adobe Acrobat Reader. To
use this feature, you must have Adobe Acrobat Reader installed on your
local desktop

A new window opens and displays Check or EOB details for the selected
claim/worksheet line, similar to the following example:
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Group Name

Return Address Line 1
Return Address Line 2
City. State ZIP

200004100001

MIXED AALC L3D

4a0 2.1c20 AB O.-bbU

At (314)

Questions 7 Call Customer Service
555-8585 or (800) 555-5785
Monday thru Friday SAM To 3:30PM CST
Extended Hours Tuesday until 6PM
Providers: Use Ext. 277 for 24hr Benefit
Information and Claim Status by Fax

-

<

Group Name: Group Name
Group No.: 031
Check #: 35108
Check Date: 04/04/00

MERCY HOSP = ANYTOUWN 3
555 MEMORIAL DR
ANYTOWN. IL BS5555-5555
SUMMARY OF BENEFITS
Claim Treatment | Proc.| Charge Not Reas.‘ Co-Pay | Over Fee | Provider ‘Dedut ﬁhle‘ k) ‘ Other | Paymentgh
Number Dates Code | Amount | Covered | Code| Amount [ Schedule | Discount Insurance | Amount,.
Patient Acctd: HOO0073913824 Patient Name: JANE Q. PATIENT Insured Name: JOHN Q PATIENT Insured S$8N: 533- 3
GO105T20002005 18 [OL21-0L21/3000 | [ 10550 W[ DI 0 0] I8LL] 0090 |
Patient Sub-Totals |  1035.29] 00 | | .00] 181.14] .00 [
Patient Acct#: H0O00073913877 Patient Name: JOVCE Q. PATIENT Insured Name: JAMES Q PATIENT  Insured SSN: 333-33-4367
001057200035227 |EZ 10-02/10:2000 |?6E93 | 46.DE| .El:ll 31| .GOl .Oﬂ| 5.05| .DE|9€]‘.’-'n | G{I| 34l
Patient Sub-Totals | 46.00] 00| [ 0] 0] 5.03] 0] | 0] 3

Patient Acctg: HO00075913741

Patient Name: JASON Q. PATIENT

Insured Name:

JAMES Q. PATIENT  Insured SSN:

555-33-4567

001057199336592 11/22-11/22/199%
001057199337830 12/23-01/24/2000

. 1057199332837 ’3 2 119’99
Q1 _
0719930087

B5.00 .00 D1 00 .00 1487 00 505
5068281 00 00 .00 .00 0] 100%
9301 lage sty 10.00 00 | il 00 00 0 FICE R

%?\f ‘- "\

4612 17.
4591481 T
& 700

A, .

7. Toreturn to the Enrollee/Member Claim List, close the new window by
clicking the X in the upper right-hand corner of the browser window.

8. Toreturn to the claim list, click the Go Back To Claim List link.

By Check Number

View claim details for a specific check number.

1. Enter the Check Number or partial check number to search for in the Check

Number Search window.

Check Number Search

Check Humber

: [00001613

Search | Clear |

2. To delete the check number entered, click Clear.
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3. To search for the check number entered, click Search.

The Claim List displays search results:

r Claim List

1 record(s) found Page Size: |1D Go | [™ Display 4l Records

g g g Serv Provider Name Check # <
ﬁlalr::fworksheel g"lth genﬂce Paid Provider Name Check Date grw :’?E‘;‘
umber ae fom Total Charges Check Amt eC

! Mally Rice. md EE
80003367-01 S 071441960 gLad'm ;‘;mp'e‘e‘j 0F/06/2008 Mally Rice, md 09/01/2008 Check EOB
2 $1000.00 720.00

HAMSEN,

N L CHNEUI SURP W USSR e > bomnstl st B B B

4. To see claim line detail for the selected check number, double-click the row
that displays the check number in the Check # column.

The Claim Detail window displays line item detail and provider payment
information for the selected check number.

~ Claim Detail - Go Back To Claim List {Check Number Searchy

Enrollee/Subscriber: SAM HAMSEN Enrollee's/Subscriber's ID: 123-44-5555
Member: SARAH HAMSEN Mernber Birth Date: Fi14/1960
ClaimdWarkshest Mumber: S0003367-01 Claim Paid (Processed) Date: 9f1/z2008

3 record(s) found Page Size: |1D Go | ™ Display All Records

Claim Total Metwork Other Ineligible Oth View
Provider Line |Date of Service| Cg 4 Dizcount Amount(s] D de' i Check
# FILE /Remark Code /Remark Codefs) |- SCucions /EOB

hospital (06/06/2008 -

Molly Rice, md e 1 06/06/2008 $1.000.00 $0.00 $0.00 $200.00 $200.00 Check EOB
. hoszpital 0/06/2008 -

Molly Rice, md o — 2 06/06/2008 $0.00 $0.00 $0.00 $0.00 $0.00 Check EOB
06/06/2008 -

cob 3 E/DE/2002 $0.00 $0.00 $0.00 $45.00 $45.00 Check EOB

- Check Date Check Number Check Amount

Mally Rice, md 09/01/2008 00001613 $720.00
SAM HANSEN 09/01/2008 00001617 $45.00

Viewing Pay-Plus Solutions® Documents

If you are a QBE client with an established relationship with Pay-Plus
Solutions®, click the check number link in the Check Number column on the
claim detail grid to display the Pay-Plus ePayment Transmittal image
associated with the check number. The option, PayPlus_Setup in the
ABC.xml file must be set to 1 for the image to display.
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5. To see detail about deductions for a line, click the dollar amount link
displayed in underlined blue text in the claim line row in the Other
Deductions column.

The Other Deductions Explanation window displays the Type and
Amount of deductions for the line item:

Type

Coinzurance Share $200.00

6. To see check or EOB information for the selected claim/worksheet line, click
the Check EOB link at the end of the claim line row.

NOTE: If an outsourcing and document archive arrangement with
Emdeon has been established: The Check EOB link is not available if the
Suppress_Provider property is set to 1 in system setup.

If available, the linked documents are provided in Portable Document (PDF)
so that they can be viewed in and printed from Adobe Acrobat Reader. To
use this feature, you must have Adobe Acrobat Reader installed on your
local desktop

A new window opens and displays Check or EOB details for the selected
claim/worksheet line, similar to the following example:
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Questions ? Call Customer Service '
Group Name At (314) 555-8585 or (800) 555-5785 ->
Return Address Line 1 Monday thru Friday SAM To 3:30PM CST
R:mrf; Ad dr:;; Lliii 7 SR Extended Hours Tuesday until 6PM '
Citv. State ZIP R Providers: Use Ext. 277 for 24hr Benefit -

iy, »tate Information and Claim Status by Fax
Group Name: Group Name
Group No.: 031
MIXED AADC 30 Check #; 33108

ugQ0 2.1820 AB O-LEU Check Date: 04/04/00

Airmamamanime IIIIIIIIIIII|IIII|IIII”IIIIIII |
MERCY HOSEP = ANYTO
555 MEMORIAL DR

ANYTOWN-. TL BS5555-5555

SUMMARY OF BENEFITS

Claim Treatment | Proc.| Charge Not Reas.‘ Co-Pay | Over Fee | Provider ‘Dedutﬁhle‘ k) ‘ Other Pn}'memé
Number Dates Code | Amount | Covered | Code| Amount [ Schedule | Discount Insurance | Amount,.
Patient Acct#: HOO0075913824 Patient Name: JANE Q. PATIENT Insured Name: JOHN Q. PATIENT Insured S8N: 533-33-33
GO105T20002005 18 [OL21-0L21/3000 | [ 10550 W[ DI 0] 0] I8LL] 0090 | 0
Patient Sub-Totals | 1035.20] 00 | 00| .00] 18114 00| | o0 76863,
Patient Acct®: HO00073913877 Patient Name: JOVCE Q. PATIENT Insured Name: JAMES Q PATIENT  Insured SSN: 333-33-4367 1
001057200039227 |BE 10-02/10:2000 |?6I392 | 46.DE| .CO' :)1| .CO| .00 5.05| .DB|9€]‘?-'» | C'O| ETN [
Patient Sub Total: | 46.00] 1 0] gl | W LT

&
Patient Acctf: HO00073913741 Patient Name: JASON Q. PATIENT Tnsured Name: JAMES Q. PATIENT  Insured SSN: 533-33-43567 g
5719933 5 0

-

00105719593 36592 11 22-11722/1598 B5.00 .00 D1 00 .00 1487 00 505 45.12 17,0k

001057199337830 12/23-01/2472000 5068281 .00 00 .00 ‘(ﬂ 00) 100% 45914 81 ?6?
57 332817 o X3 3 . 10, I i BT & T

Sl U I%QJE,E% gt RPREL AR __L o k..EEL—-«.J

7. Toreturn to the Claim Detail window, close the new window by clicking the

‘X’ in the upper right-hand corner of the browser window.

8. Toreturn to the claim list, click the Go Back To Claim List link.

By Voucher Number

View claim details for a specific voucher number.

1. Enter the voucher number or partial number to search for in the Voucher
Number Search window.

Voucher Number Search

Voucher Nurnber:

Search Clear |

2. To clear the number entered, click Clear.
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3. To search for claims associated with the voucher number entered, click
Search.

The Claim List window displays the claim(s) associated with the voucher
number.

r Claim List

2 record(s) found Pege e |1D Go | ™ Dizplay &ll Records

. : - Serv Provider Name Check # <
l ﬁl::n";fe?folksr'eel mm Paid Plovidel Name ChECk Date g;‘lee‘::kA;:ElEaBl
Total Charges Check Amt

Yincent Youcher 00001624

B0003708-01 Harper, oi/oagsy | Cameempted g1 00 VireER e e 11/01/2008 | Check EOE
i i $150.00 $120,00
8 Wincent Voucher oo 624

8000370901 LEp: 05/05/1362 | M SemRIRted g o1 o00g Vingent Youcher 114012006 | Check EOB
? P $197.00 $157.60

4. To see claim detail for a listed claim for the voucher number, double-click
the row for the claim.

The Claim Detail window displays claim line detail for the claim as well as
payee information, similar to the following:

~ Claim Detall  Go Back To Claim List (Voucher Number Searchi  Print UserFriendly

Enrolles/Subscribar: Stanley Harper Enrcllee's/Subscribar's 1Dt 1232-44-5556
Mermber: Stanley Harper Mermber Birth Date: 17171959
Claim/Worksheet Mumber: §0003708-01 Clairm Paid (Processed) Date: 11/1/2008

1 record(s) found Page Size: |1D Go | ™ Display &l Records

Claim Total Metwork Other Inehigible Oth Yiew
Provider Line | Date of Servi CE da Discount Amount(z] D der i Check
# ae /Remark Code /Remark Code(s] ECLCIIoNnS /EDB

hospital 014212008 -
miscellaneous 1 0171 4200e $150.00 $0.00 $0.00 £30.00 $120.00 Check EOB

Wincent Voucher

- Check Date Check Number Check Amount

Vincent Youcher 11/01/2008 0o0me24 $120.00

Viewing Pay-Plus Solutions® Documents

If you are a QBE client with an established relationship with Pay-Plus
Solutions®, click the check number link in the Check Number column on the
claim detail grid to display the Pay-Plus ePayment Transmittal image
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associated with the check number. The option, PayPlus_Setup in the
ABC.xml file must be set to 1 for the image to display.

To see an explanation for specific claim data shown, click the linked dollar
amount displayed in underlined blue text.

For example, to see details of the Other Deductions amount listed, click the
linked dollar amount.

The Other Deductions Explanation window displays the Type and
Amount of the Other Deductions.

Other Deductions Explanation

Type

Coingurance Share $30.00

Close |

To see check or EOB information for the selected claim/worksheet line, click
the Check EOB link at the end of the claim line row.

NOTE: If an outsourcing and document archive arrangement with
Emdeon has been established: The Check EOB link is not available if the
Suppress_Provider property is set to 1 in system setup.

If available, the linked documents are provided in Portable Document (PDF)
so that they can be viewed in and printed from Adobe Acrobat Reader. To
use this feature, you must have Adobe Acrobat Reader installed on your
local desktop

A new window opens and displays Check or EOB details for the selected
claim/worksheet line, similar to the following example:
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Group Name

Return Address Line 1
Return Address Line 2
City. State ZIP

MIXED AADC L3O
480 2.1220 AB O.LbY
IIIIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII|II|I|IIIIIIIIIIIIIII
MERCY HOSP = ANYTOWN 3
555 MEMORIAL DR

ANYTOWN. IL b5555-5555

200004100001

Questions 7 Call Customer Service
At (314) 555-8585 or (800) 555-5785
Monday thru Friday SAM To 3:30PM CST
Extended Hours Tuesday until 6PM
Providers: Use Ext. 277 for 24hr Benefit
Information and Claim Status by Fax

-
¢
«
2

Group Name: Group Name
Group No.: 031
Check #: 35108
Check Date: 04/04/00

SUMMARY OF BENEFITS

Claim Treatment | Proc.| Charge Not Reas.‘ Co-Pay | Over Fee | Provider ‘Dedutﬁhle‘ k) ‘ Other | Paymentgh
Number Dates Code | Amount | Covered | Code| Amount [ Schedule | Discount Insurance | Amount,.
Patient Acctd: HOO0073913824 Patient Name: JANE Q. PATIENT Insured Name: JOHN Q PATIENT Insured $8N: 535-33-3333
GO105T20002005 18 [OL21-0L21/3000 | 103530 W[ DI 0 0] I8LL] 0090 | 0
Patient Sub-Totals | 1035.20] 00 | 00| .00] 18114 00| | | 76863,
Patient Acct#: H0O00073913877 Patient Name: JOVCE Q. PATIENT Insured Name: JAMES Q PATIENT  Insured SSN: 333-33-4367 1
O01057200039227 |EE 10-02/10:2000 |?6[I93 | 46.DG| .El:ll 31| .EOl .Oﬂ| 5.05| .DE|9€]‘.’-'n | .E{l| 34l
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7. Toreturn to the Claim Detail window, close the new window by clicking the

X in the upper right-hand corner of the browser window.

8. Toreturn to the claim list, click the Go Back To Claim List link.

Log Off

Log off from QicLink Benefits Exchange.

To exit from QicLink Benefits Exchange and return to the Log In window, click

the Log Off menu.
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