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& Tidbits

Teachers Health Trust Performance Plus Plan Updates

par8o & Population Health Management
The WellHealth par8o referral management software has now partnered with the WellHealth Here's to Health Population Health
Management (PHM) programs to allow for an easier and more streamlined enrollment process.

The following programs are available for patients with any of the correlating diagnoses and/or pre-diagnoses. Primary care
providers will need to work with their staff to identify members needing to be referred into these programs.

Program Name Pre-Diagnoses Disease State Specidlization

Hypertension, Hyperlipidemia | Congestive Heart Failure Cardiology

My Best Pregnancy Advanced Maternal Age High-Risk Pregnancy* Perinatology / OB/GYN

* All high-risk pregnancy patients will also require prior authorization and assessment by the PHM Clinical team

When referring patients info one of the above PHM programs, the staff member who is frained and has access to the par8o
system for your practice will simply select POPULATION HEALTH from the specialty drop down options for the Trust Performance
Plus Plan. All provider information will be the same as if sending a normal referral. When listing the reason for referral, please
include the patient’s pre-diagnosis and/or diagnoses and ICD-10 code. Then you will be able to select one of the four programs
mentioned above under recommended providers in the care compass.

Once you have selected the corresponding program, simply send the referral and a member of the WellHealth PHM Clinical
team will reach out to the member within 48 hours (two business days).

For more information regarding the PHM programs and/or your role in assisting patients in enrolling and managing their chronic
illnesses, please contact Tina Phyfer, Director of Population Health Management, at (702) 794 0872, ext. 2760.

Rx Savings Solutions
The Trust has partnered with a new prescription savings program called Rx Savings Solutions. The program works with the Trust’s
claim system to identify lower cost medications for patients.

In the coming weeks, Rx Savings Solutions will be working with the WellHealth Network Relations team to schedule in-office visits
with our network providers in order to properly infroduce you and your staff to the program, as well as present educational
materials regarding patient engagement and proper utilization of the tool.

For more questions regarding the Rx Savings tool and/or to schedule your in-office training, please call (702) 728-5880 or email
networkrelations@wellhealthqgc.com.

Happy Holidays!
The Teachers Health Trust, WellHealth Quality Care, and TRISTAR would like to extend a Happy Holidays to you. We can not do
what we do without each of you. Have a happy, safe, and fun holiday. See you in 2017!

Quick Contacts:
Network Relations - P: (702) 728-5880 | F: (702) 522-1357 | E: networkrelations@wellhealthgc.com
Prior Authorizations - P: (702) 832-4658 or (844) 586-2244 | F: (702) 847-7690 or (562) 506-0304 | E: thtpreauth@ftristargroup.net
Credentialing - P: (702) 545-6108 | E: credentialing@wellhealthgc.com
Teachers Health Trust Member Eligibility Verification - P: (702) 866-6160
Chronic Care Programs - P: (702) 794-0272, ext. 2760 ﬂ
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