
Practice Managers Council: Food for Thought
The WellHealth Quality Care Practice Managers Council Food for Thought 
luncheons are held quarterly and open to all WellHealth Network Medical 
providers and staff.  These meetings are largely informative in nature; 
however, they do give office managers and staff a chance to meet with 
WellHealth Quality Care management in person and to discuss some of 
the common challenges in their practice.  Furthermore, managers are 
also able to meet and network with other practice managers they work 
closely with.  Please contact events@wellhealthqc.com for information 
on the next luncheon. 

Rx Savings Solutions 
The Teachers Health Trust (Trust) has partnered with a new prescription 
savings program called Rx Savings Solutions (rxsavingssolutions.com). 
The program works with the Trust’s claim system to identify lower cost 
medications for patients. In the coming weeks, Rx Savings Solutions will 
be working with the WellHealth Network Relations team to schedule in-
office visits with our network providers. The purpose of these visits is to 
properly introduce you and your staff to the program, as well as present 
educational materials regarding patient engagement and proper 
utilization of the tool.

For more information regarding the Rx Savings tool and/or to schedule your in-office training, please call (702) 728-5880 or 
email networkrelations@wellhealthqc.com.

Referrals

A referral is a Patient-Centered Medical Home (PCMH) provider’s certified recommendation that a participant requires further 

care from an in-network specialist. Referrals are issued electronically through the par8o system by PCMH offices, although 

a WellHealth Healthcare Advocate may issue referrals under special circumstances (ER visit follow-up referral and/or pre-

existing relationships with specialists). Urgency, duration, and primary ICD-10 code should be indicated on each referral. 

Remeber, in-network referrals through par8o ensures the member will generally not be subject to deductibles and be charged 

lower co-payments.

Imporant Information about Prior Authorization

Prior authorization requests are submitted to the Teachers Health Trust through TRISTAR for certain procedures and/or medical 

services. Authorizations are issued directly to the ordering physician by the Trust/TRISTAR and ensures medical necessity 

as outlined by national guidelines. A complete list of procedures/services requiring prior authorization as well as forms for 

submitting prior authorization can be found at the Trust website (on the forms page found on the providers drop-down menu). 

Please note that requests for prior authorization do not guarantee payment or benefit eligibility. This process typically takes 

two business days. Additions to the 2016 prior authorization list include endoscopy, hernia surgery, air ambulance, infusion, 

perinatology, and cardiolyte SPECT nuclear studies. Cardiology procedures including SPECT, CT, and PET will require additional 

documentation. Please review the complete list of procedures/services requiring prior authorization on the Trust website. 

Teachers Health Trust Performance Plus Plan Updates: 2016 Recap

Continued on next page 

Food For Thought, August 18, 2016, TPC Summerlin 

AppleBytes
Winter 2017

1st
quarter

A Teachers Health Trust and WellHealth Publication for Providers and their Staff



(702) 794-0272 ext. 2760.






